Volume 1 Number 81

BRLTINORE

DPW-WATER & WASTEWATER

REPORTING PERIOD: JULY 5, 2003 THROUGH JULY 18, 2003

Acting Bureau Head: Jay Saka

Division Chief (Engineering) : Jaswant Dhupar

Division Chief (Maintenance): Tony Bressi (Acting)
Division Chief (Environmental Services): Ralph Cullison
Division Chief (Wastewater Facilities): Robert Mohr
Division Chief (Construction Management): Mike Schultz
Division Chief (Revenue Measurement & Billing): Robert Franke
Chief of Fiscal Services: Ben Méeli

MBE/WBE EXPENDITURES

Date Appoint:

CURRENTLY AVAILABLE PERIOD (7/5/03-7/18/03) YEAR-TO-DATE

EXPENDITURE TYPE Expenditures] MBE % WBE % Expenditures MBE % WBE %
Architectural and Engineering $0, $0[ #DIV/0! $0[ #DIV/0! $0, $0[ #DIV/O! $0[#DIV/0!
Construction $0, $0| #DIV/0! $0| #DIV/O! $0, $0| #DIV/0O! $0| #DIV/0!
Direct Payment Orders $45,053 $5,437 12.1%, $7,540 16.7%) $45,053 $5,437 12.1% $7,540[ 16.7%

Purchase Orders
Professional Services $10,000 $0 0.0% $0 0.0% $10,000 $0 0.0% $0|  0.0%
Totals $55,053 $5,437 9.9% $7,540 13.7% $55,053 $5,437 9.9% $7,540[ 13.7%
PERSONNEL DATA
2 WEEK PAYROLL PERIOD YEAR-TO-DATE

5/24-6/6 6/7-6/20 6/21-7/4 7/5-7/18 |% CHANGE Average Minimum Maximum Total Periods
OVERTIME (HOURS) 10965.30f  10418.60] 10639.20 8411.70 (20.9%) 8,513 3,891 29,720 689,549 81
Administration 6.60 8.30 3.30 0.00 (100.0%) 3 - 15 242 81
Engineering 0.00 0.00 0.00 29.00 - 7 - 95 568 81
Maintenance 7499.70 8399.80 8545.10 6624.80 (22.5%) 6,445 2,950 24,233 522,050 81
Environ. Services 1845.00 1061.50 1239.00 670.00 (45.9%) 895 327 2,970 72,513 81
W.W. Facilities 1158.00 454.70 332.50 253.30 (23.8%) 698 129 3,894 55,855 80,
Constr. Mgmt 318.50 298.00 264.50 253.00 (4.3%) 189 49 431 15,282 81
Revenue Mezs. 137.50 196.30 254.80 581.60 128.3% 295 - 3,400 23,890 81
UNSCHEDULED LEAVE 271.30 279.40 232.50 314.20 35.1% 313 202 840 25,366 81
Administration 1.00 0.00 0.00 0.70 - 1 - 6 49 81
Engineering 0.00 0.00 0.00 0.00 - 4 - 42 313 81
Maintenance 83.40 98.00 104.50 112.90 8.0% 111 55 318 8,979 81
Environ. Services 33.00 26.70 13.50 43.00 218.5% 48 14 174 3,916 81
W.W. Facilities 134.90 139.70 102.50 140.60 37.2% 126 61 272 10,106 80|
Constr. Mgmt 3.00 0.00 0.00 2.00 - 2 - 18 162 81
Revenue Mezs. 16.00 15.00 12.00 15.00 25.0% 23 4 61 1,835 81
"A" TIME(MAN-DAYS) 204.00 207.50 178.50 149.50 (16.2%) 319 87 746 25,522 80|
Administration 0.00 0.00 0.00 0.00 - 0 - 1 1 80,
Engineering 9.00 10.00 9.00 3.00 (600.0%) 6 - 10 504 80,
Maintenance 79.50 97.00 75.00 49.00 (34.7%) 153 25 429 12,219 80,
Environ. Services 33.50 20.50 13.50 19.50 44.4% 39 - 105 3,154 80,
W.W. Facilities 72.00 70.00 63.00 58.00 (7.9%) 106 25 237 8,505 80|
Constr. Mgmt 0.00 0.00 0.00 0.00 - 0 - 10 28 80|
Revenue Mezs. 10.00 10.00 18.00 20.00 11.1% 14 - 49 1,112 80|
LIGHT DUTY (MAN-DAYS 330.00 333.00 313.00 332.00 6.1% 224 110 495 17,273 77
Administration 0.00 0.00 0.00 0.00 - - - - - 77
Engineering 0.00 0.00 0.00 7.00 - 0 - 7 13 77
Maintenance 181.00 162.50 163.50 176.00 7.6% 115 18 237 8,856 77
Environ. Services 36.00 57.00 54.00 55.00 1.9% 20 - 62 1,576 77
W.W. Facilities 95.00 91.50 77.50 74.00 (4.5%) 86 53 176 6,638 77
Constr. Mgmt 0.00 0.00 0.00 0.00 - 0 - 8 15 77
Revenue Mezs. 18.00 22.00 18.00 20.00 11.1% 2 - 22 175 77
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Volume 1 Number 81

BUREAU OF WATER AND WASTEWATER
Employee Absentee Worksheet

REPORTING PERIOD: JULY 5, 2003 THROUGH JULY 18, 2003

DPW - WATER & WASTEWATER

FULL-TIME NON- X-TIME
PERM. VSCE)EE:;EES PRE-APPSICK | SCHED [SICKBANK| SICK X (UNAP- Acﬂla ENT PERMISS. | VACATION PEFESE\'/\‘;L COMPTIME 'T_AE“:'VL;( X-PERMISS|  TOTAL
EMPLOY EES SICK PROVED)
Administration 14 140 2.0 0.70| - - - - - 9.50 1.0 3.00 - - 16.20]
Engineering 70 700 26.90 0.00] - - - 3.00 4.00 63.80 5.30 4.00 - 85 115.50]
Maintenance| 597 5,970 161.70 81.00 10.0 21.0 20.90 49.00 54.50 382.00 83.80 103.00 5.00 33.00 1004.90
Environ. Services 351 3,510 66.50 40.50 - - 2.50 19.50 14.50 246.30 22.20 67.00 22.00 1.00 502.00
W.W. Fecilities| 574 5,740 181.40 102.40 0.00 28.00 10.20 58.00 43.80 545.30 65.00 35.30 0.00 14.00 1083.40
Constr. Mgmt. 55 550 7.00 2.0 - - - - 4.00 65.00] 8.00 13.00] - - 99.00]
Revenue Meas. 156 1,560 35.00 14.00 - - 1.00 20.00 28.00 115.00 26.50 6.50 3.00 6.50 255.50
SUB-TOTAL 1,817 18,170 480.50 240.60 10.00 49.00 34.60 149.50 148.80 1426.90 211.80 231.80 30.00 63.00 3076.50
Temporary Employees 11 104 | - - - - - - - - - - - 0.00 0.00
TOTALS 1,828 18,274 480.50 240.60 10.00 49.00 34.60 149.50 148.80 1426.90 211.80 231.80 30.00 63.00 3076.50
REPORTING PERIOD: JUNE 21, 2003 THROUGH JULY 4, 2003
FULL-TIME NON- X-TIME
PERM. V';CE)ELKJI'DRAEES PRE-APPSICK | SCHED [SICKBANK| SICK X (UNAP- AC%"\EA) ENT PERMISS. | VACATION PEFESE\'/\?L COMPTIME 'T_AE'\:'\'/‘;( X-PERMISS|  TOTAL
EMPLOY EES SICK PROVED)
Administration 24 216 - 0.00| - - - - - 20.00 - 0.50 20| - 22.50
Engineering 69 621 28.10 0.00| - - - 9.00 0.50 53.30 7.50 2.00| - - 100.40
Maintenance] 596 5,364 136.00 69.00 12.0 16.5 19.00 75.00 23.00 302.20 49.00 90.00] 16.00 40.00 847.70)
Environ. Services 349 3,141 42.00 10.00 - - 3.50 13.50 27.50 242.00 22.00 58.00 48.00 16.00 482.50)
W.W. Fcilities| 571 5,139 146.00 91.20 18.00 6.00 5.30 63.00 55.90 424.80 64.00 24.60 15.00 2.00 915.80
Constr. Mgmt. 55 495 3.00 - - - - - 1.00 44.00 9.10 3.00 - - 60.10]
Revenue Mess. 156 1,404 50.00 6.00 - - 6.00 18.00 2.00 91.00 9.00 11.00 0.00 1.00 194.00]
SUB-TOTAL 1,820 16,380 405.10 176.20 30.00 22.50 33.80 178.50 109.90 1177.30 160.60 189.10 81.00 59.00 2623.00
Temporary Employees 9 66| - - - - - - - - - - - 0.00 0.00
TOTALS 1,829 16,446 405.10 176.20 30.00 22.50 33.80 178.50 109.90 1177.30 160.60 189.10 81.00 59.00 2623.00
Change from Last Period
X X w/
EMPLOYEES REQU'SES SW ORK SCHSDC%ED ULNESS;EC?(U SICK BANK | SICK X UNAEP;ROV Acﬂla ENT PET_“Q'A:?/S'EO VACATION PEFESS\'/\‘;L COMP TIME 'T_AE“X'\'/‘;( PERM NI SSIof TOTALS
Administration (41.7%) (35.2%) #VALUE!| #VALUE!| #VALUE!| #VALUE! - (52.5%) 500.0%| (100.0%)|#VALUE!| (28.0%)
Engineering 1.4% 12.7% (4.3%) -| #VALUE!| #VALUE!| #VALUE! (66.7%)|  700.0% 19.7% (29.3%)|  100.0%|#VALUE! 15.0%
Maintenance 0.2% 11.3% 18.9% 17.4%)|  (16.7%) #REF! 10.5% (72.1%)|  137.0% 26.4%) 71.0% 14.4%)| (68.8%)| (17.5%)| 18.5%
Environ. Services 0.6% 11.7% 58.3%|  305.0% - -l (28.6%) 44.4%|  (47.3%) 1.8% 0.9% 15.5%| (54.2%)| (93.8%) 4.0%
W.W. Facilities 0.5% 11.7% 24.2% 12.3%| (100.0%)| 366.7% 92.5% (7.9%)] (21.6%) 28.4% 1.6% 43.5%]| (100.0%)| 600.0%| 18.3%
Constr. Mgmt. - 11.1% 133.3% - - - -] 300.0% 47.7% (12.1%)|  333.3% - -l 64.7%
Revenue Meas. - 11.1% (30.0%)] 133.3% - -l (83.3%) 55.6%| 5650.0% (70.9%) (27.8%)|  (72.7%) 550.0%| 31.7%
SUB-TOTAL (0.2%) 10.9% 18.6% 36.5%| (66.7%)| 117.8% 2.4% (16.2%) 35.4% 21.2% 31.9% 22.6%| (63.0%) 6.8%| 17.3%
Temporary Employees 22.2% 57.6% #VALUE!| #VALUE![ #VALUE!| #VALUE!| #VALUE!| #VALUE!| #/ALUE!| #VALUE!| #VALUE!| #VALUE!(#VALUE! - -
TOTALS (0.1%) 11.1% 18.6% 36.5%| (66.7%)] 117.8% 2.4% (16.2%) 35.4% 21.2%) 31.9% 22.6%| (63.0%) 6.8%| 17.3%
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Volume 1 Number 53

BALTIMDRE
CITISTAT

CITISTAT

REPORTING PERIOD: JULY 5, 2003 THROUGH JULY 18, 2003

ATTENDANCE-RELATED DISCIPLINARY ACTIONS

DPW - WATER & WASTEWATER

2 WEEK REPORTING

YEAR-TO-DATE TOTALS

5/24-6/6 6/7-6/20 6/21-7/4 7/5-7/28 1% CHANGE | FY2003 | FY2004 |% CHANGE

VERBAL 17 16 19 23 21.1% 427 42

SUPERVISORS - 1 - 3 #DIV/0! 35 3

FRONT-LINE 17 15 19 20 5.3% 392 39

WRITTEN 27 34 21 23 9.5% 798 44
SUPERVISORS| 3 - - - #DIV/O0! 62.0 -

FRONT-LINE 24 34 21 23 9.5% 736.0 44.0

SUSPENSIONS 12 8 6 5 -16.7% 235.0 11.0
SUPERVISORS 1 - - s #DIV/0! 9.0 -

FRONT-LINE 11 8 6 5 -16.7% 226.0 11.0

OTHER DISCIPLINARY ACTIONS
2 WEEK REPORTING YEAR-TO-DATE TOTALS
5/24-6/6 6/7-6/20 6/21-7/4 7/5-7/18 % CHANGE [ FY2003 | FY2004 |% CHANGE

VERBAL - - - s #DIV/0! 3 -
SUPERVISORS| - - - - #DIV/O0! - -
FRONT-LINE - - - s #DIV/0! 3 -

WRITTEN 7 6 2 1 -50.0% 77 3
SUPERVISORS 1 - - s #DIV/0! 12.0 -

FRONT-LINE 6 6 2 1 -50.0% 65.0 3.0

SUSPENSIONS 6 8 3 7 133.3% 107.0 10.0

SUPERVISORS| 1 2 - 2 #DIV/O0! 14.0 2.0

FRONT-LINE 5 6 3 5 66.7% 93.0 8.0
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Volume 1 Number 81 DPW - WATER & WASTEWATER

CITISTAT

REPORTING PERIOD: JULY 5, 2003 THROUGH JULY 18, 2003

MAINTENANCE WORK ORDERS

2WEEK REPORTING YEAR-TO-DATE

5/24-6/6 6/7-6/20 6/21-7/4 7/5-7/18 |% CHANGH Average | Minimum |[Maximum Total Periods
PRIOR BACKLOG 23,640 20,745 20,245 20,003 -1.2% 37,076 20,003 68,662 [ 3,003,150 | 81
CREATED 2,853 2,623 2,342 2,531 8.1% 3,825 732 24,505 309,825 [ 81
ABATED 5,748 3,123 2,584 2,841 9.9% 4,444 545 16,612 359,947 | 81
CURRENT BKLOG. 20,745 20,245 20,003 19,693 -1.5% 36,457 19,693 68,213 | 2,952,982 | 81
ABATE DAYS(ALL) 486.0 130.7 85.8 143.7 67.6%! 175 17 1,291 13,631 | 78
ABATE DAYS (NEW) 4.6 3.9 34 3.2 -5.0% 3 2 6 247 | 74

* (ABATE DAYS (ALL) = ABATE DATE - CREATE DATE FOR ALL WATER MAINT.,.SEWER MAINT , SW MAINT. WORK ORDERS ABATED IN PERIOD)
* (ABATE DAYS (NEW) = ABATE TIME FOR WORK ORDERS ABATED AND CREATED IN THIS PERIOD

BILLING STATISTICS

2 WEEK REPORTING YEAR-TO-DATE
5/24-6/6 6/7-6/20 6/21-7/4 7/5-7/18 |% CHANGH Average | Minimum |Maximum Total Periods
Space Pipes| 111 111 115 143 24.3% 112 31 341 8639 | 77
Total Accounts (*) 427,377 427,377 434,119 434,119 0.0%| 430,814 427,377 | 434,119 | 34,895,910 | 81
# Delinquencies (*) 12,446 12,466 10,806 10,806 0.0% 8,687 5,608 12,466 677611 | 78
# bills mailed 44,844 88,920 74,748 77,002 3.0% 68,362 36,882 | 147,175| 5,537,315| 81
# shut-off notices n/a na n/a n/a #VALUE! 6,162 403 15,359 67,785 | 11
# of shut-offs 58 73 70 121 72.9% 81 - 395 6,571 | 81
# estimated bills (*) 155,632 155,632 19,253 19,253 0.0% 28,365 12,841 | 155,632 | 2,297,593 | 81
New water service requests 908 852 869 767 -11.7% 1,110 720 1,750 76,596 | 69
# of turn off notices(**) 1,761 1,940 1,073 804 -25.1% 1,368 316 3,271 95,748 | 70
# of delinquent notices(**) 7,524 9,970 4,544 4,526 -0.4% 6,740 2,549 14,552 471,774 | 70

*

quarterly
**Because of the Water Turnoff Program that is to be implemented on December 4, we changed the way we notify customers that they are delinquent. Prior to November
16, the delinquent notice and the turnoff notice were the same. After November 16, adelinquent notice is sent unless the account owes more that $500 and is two
quartersin arrears. In the latter case, aturnoff noticeis sent.

OPERATING STATISTICS

ANNUAL B R 2QTR_| 3QTR | 4QTR
FY 2002 | FY 2003 |% CHANGE FY 2003 | FY 2003 | FY 2003 | FY 2003
WATER PRODUCTION(mcf) 12,451 -100.0%| __ 3419.7] _ 3,239.0 3,009
WATER CONSUMPTION(mcf) 9,756 100.0%| 26328 26420 2511
UNACCOUNTED WATER(mcf) 2,696 -100.0% 786.9 597.0 498
UNACCOUNTED WATER(%) 21.7% -100.0%] ___ 23.0% 184%| _ 166%
WATER MAIN - Cleaning and Lining (miles) 6.85 -100.0% 75 39 0
WATER MAIN - Cleaning and Lining ($) 1,177,340 -100.0%| 1,257,211 729,894.0 0
Sewer Collection System - Rehab or Replace () 3,222,651 -100.0%| _ 853,334] 1,877,184.0] 1,778,731
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Volume 1 Number 51

BATNMORE

CITESTAT

CITISTAT

REPORTING PERIOD: JULY 5, 2003 THROUGH JULY 18, 2003

STEEL PLATES

DPW - WATER & WASTEWATER

2 WEEK REPORTING

YEAR-TO-DATE

5/24-6/6 6/7-6/20 6/21-7/4 7/5-7/18 |% CHANGH Average | Minimum [Maximum Total Periods
New Plates 68 69 50 68 36.0%) 49 13 124 2,499 51
City 18 24 23 35
Private] 50 45 27 33
Removed Plates 55 75 76 43 -36.8% 58 19 191 2,971 51
Tota In-Place 167 177 178 200 12.4% 130 60 268 6,637 51
In-Place/ Gateways 26 32 42 45 7.1% 22 - 45 1,131 51
Older than 30 days 101 89 91 114 25.3% 56 17 124 2,873 51
Past removal date 49 41 50 79 58.0%) 13 - 79 653 51
Active Repair Requests 2 6 6 6 0.0% 10 - 41 521 51
Penalties Assessed ($) 400 200 - 850 | #DIV/0! 243 - 2,950 12,400 51

# All reporting is by Service Request. Some service request |ocations have multiple plates.
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Volume 1 Number 72

BALTINDEL
GITISTAT

DPW - WATER & WASTEWATER
BUREAU OF WATER AND WASTEWATER
Meter Reader Performance Wor ksheet

REPORTING PERIOD: JULY 5, 2003 THROUGH JULY 18, 2003

#OF Average
FULL STAFFING FILLED REQUIRED | LOST WORK TOTAL ACCOUNTS Daily
SUPERVISOR [REQUIREMENTS| POSITIONS | WORKDAYS DAYS* OVERTIME***| ACCOUNTS READ % COMPLETE | Readings**
Sector 1 (in-house meters) 1 2 2 20 0.0 0.0 28,854 5,608 19.44% 280
Sector 2 2 10 9 90 2.0 0.0 98,607 17,230 17.47% 196
Sector 4 3 10 10 100 2.0 0.0 95,455 14,948 15.66% 153
Sector 6 4 10 10 100 0.0 0.0 93,305 14,232 15.25% 142
Sector 8 5 10 10 100 1.0 0.0 99,397 18,113 18.22% 183
Sector 9 (Commercial) 6 4 4 40 0.0 0.0 11,881 1,654 13.92% 41
TOTALS 46.0 45.0 450 5.0 0.0 427,499 71,785 16.79% 161
*Lost Work Days has been defined to only include unscheduled sick days.
**Average Daily Readings are adjusted for Lost Work Days (unscheduled sick and X), but not for vacation, scheduled sick, and PL time.
***Qvertime hours does not include Sector Supervisors.
METER READING - DAILY AVERAGES
2 WEEK PAYROLL PERIOD YEAR-TO-DATE
SUPERVISOR 5/24-6/6 6/7-6/20 6/21-7/4 7/5-7/18 |% CHANGH Average Minimum Maximum Total Periods
Sector 1 (in-house meters) 1 280 131 251 280 11.6% 226.3 0 407 16,297 72
Sector 2 2 146 159 165 196 18.8% 165.9 88 292 11,944 72
Sector 4 3 100 90 98 153 56.1% 150.5 7 310 10,835 72
Sector 6 4 139 159 117 142 21.4% 163.5 79 280 11,773 72
Sector 8 5 136 194 168 183 8.9% 167.3 36 319 12,046 72
Sector 9 (Commercial) 6 20 28 51 41 -19.6% 445 20 161 3,206 72
TOTALS Averages 125 140 134 161 20.1% 151.2 96 277 10,886 72
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Tim, CitiTrack Statistical Report
TAR* Created on: 07/19/2003
» Bureau of Water and Waste Water
o'r,,.,:,,.\'l" From: 07/05/2003 To: 07/18/2003
OPEN OVER OVER CLOSED CLOSE CLOSED DURA-
DESCRIPTION TOTAL CREATED OPEN OPEN % TIME DUE DUE % CLOSED % TIME IN TIME % TION
Bureau of Water and Waste Water Total 9415 2884 5259 55.86 84.9 3550 67.50 4156 44.14 48.4 49.42
Bureau of Water and Waste Water Total 2 1 0 0.00 0.0 0 0.00 2 100.00 8.6 50.00
WW-Mayor's Request 2 1 0 0.00 0.0 0 0.00 2 100.00 8.6 50.00 14.0
Construction Management Total 307 72 232 75.57 44.1 223 96.12 75 24.43 30.0 13.33
DPW-Steel Plate Complaint 6 6 1 16.67 2.4 1 100.00 5 83.33 2.2 40.00 2.0
DPW-Steel Plate Installed 280 59 220 78.57 45.7 220 100.00 60 21.43 33.9 0.00 0.0
DPW-Steel Plate Repair 21 7 11 52.38 14.9 2 18.18 10 47.62 19.8 80.00 30.0
Meter Shop Total 109 62 9 8.26 12.8 1 11.11 100 91.74 12.7 76.00
WW-Water Meter Installation 109 62 9 8.26 12.8 1 11.11 100 91.74 12.7 76.00 15.0
Sewer Investigation Total 537 386 35 6.52 25.4 17 48.57 502 93.48 21.8 53.39
WW Sewer Leak 14 8 2 14.29 3.9 2 100.00 12 85.71 11.2 41.67 1.0
WW Sewer Misc Investigation 57 40 6 10.53 47.6 3 50.00 51 89.47 20.0 72.55 7.0
WW Sewer Overflow 8 3 1 12.50 35.7 1 100.00 7 87.50 39.7 14.29 1.0
WW Sewer Water In Basement 249 198 4 1.61 0.3 0 0.00 245 98.39 12.5 55.51 1.0
WW-Sewer Color Test 2 0 0 0.00 0.0 0 0.00 2 100.00 9.3 0.00 1.0
WW-Sewer Drain Investigation 6 4 4 66.67 2.2 2 50.00 2 33.33 79.3 0.00 2.0
WW-Sewer House Connection Choke 103 66 7 6.80 0.6 0 0.00 96 93.20 35.2 45.83 2.0
WW-Sewer Main Choke 25 14 4 16.00 26.1 4 100.00 21 84.00 102.3 33.33 1.0
WW-Sewer Manholes Clean 4 0 0 0.00 0.0 0 0.00 4 100.00 110.0 25.00 30.0
WW-Sewer Plumber Notice 49 41 2 4.08 41.4 2 100.00 47 95.92 5.0 55.32 1.0
WW-Sewer TV Crew 20 12 5 25.00 71.4 3 60.00 15 75.00 6.4 73.33 7.0
Sewer Maintenance Total 256 28 106 41.41 97.2 89 83.96 150 58.59 101.3 34.00
WW-Sewer House Connection Break 30 0 15 50.00 113.9 15 100.00 15 50.00 157.0 0.00 7.0
WW-Sewer Main Break 42 3 35 83.33 101.9 35 100.00 7 16.67 142.4 0.00 2.0
WW-Sewer Manholes Repair 148 21 24 16.22 49.0 8 33.33 124 83.78 94.6 41.13 45.0
WW-Sewer Permanent Repair 6 0 6 100.00 244.7 6 100.00 0 0.00 0.0 0.00 14.0
WW-Sewer Repair Sanitary Connection 30 4 26 86.67 91.6 25 96.15 4 13.33 27.3 0.00 7.0
Storm Maintenance Total 2827 557 1706 60.35 68.6 1047 61.37 1121 39.65 93.6 24.26
WW Rip Rap 205 119 124 60.49 9.9 23 18.55 81 39.51 14.9 39.51 14.0
WW Storm Damaged Inlet 334 44 304 91.02 89.0 168 55.26 30 8.98 153.9 26.67 60.0
WW Storm Flooded Street 10 6 0 0.00 0.0 0 0.00 10 100.00 8.5 40.00 3.0
WW Storm Inlet Choke 433 152 326 75.29 334 207 63.50 107 24.71 19.1 35.51 14.0
WW Storm Misc Investigation 19 12 7 36.84 18.8 2 28.57 12 63.16 12.9 50.00 10.0
WW Storm Water In Basement 10 6 2 20.00 1.9 0 0.00 8 80.00 11.7 12.50 3.0
WW Surface Repair 413 27 59 14.29 60.7 25 42.37 354 85.71 119.0 30.51 60.0
WW-Storm Connection Choke 41 5 40 97.56 88.4 36 90.00 1 2.44 1.1 100.00 7.0
WW-Storm Mainline Choke 18 0 18 100.00 82.6 18 100.00 0 0.00 0.0 0.00 10.0
WW-Storm Mainline Dig 4 0 4 100.00 179.9 4 100.00 0 0.00 0.0 0.00 30.0
WW-Storm Manholes Repair 111 7 85 76.58 108.7 60 70.59 26 23.42 102.6 30.77 45.0
WW-Storm Oil Spill 1 0 0 0.00 0.0 0 0.00 1 100.00 14.8 0.00 2.0
WW-Storm Routine Inlet Cleaning 8 7 2 25.00 285.8 1 50.00 6 75.00 5.6 66.67 7.0
WW-Surface Repair (Asphalt) 355 54 199 56.06 69.2 148 74.37 156 43.94 93.7 6.41 15.0
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ROLLTN CitiTrack Statistical Report
¢‘< ® Created on: 07/19/2003
Bureau of Water and Waste Water
RN From: 07/05/2003 To: 07/18/2003
OPEN OVER OVER CLOSED CLOSE CLOSED DURA-
DESCRIPTION TOTAL CREATED OPEN OPEN%  TIME DUE DUE % CLOSED %  TIME INTIME % TION
WW-Surface Repair (Concrete) 313 48 148  47.28 78.0 79 53.38 165 52.72  126.7 12.12 30.0
WW-Surface Repair (Masonry) 8 2 6  75.00 54.6 3 50.00 2 25.00 41.3 50.00 30.0
WW-Surface Repair (Sidewalk) 544 68 382 70.22 86.4 273 T71.47 162 29.78 1004 19.14 30.0
Water Maintenance Total 3032 588 2283 7530 1217 1513  66.27 749 24.70 58.5 60.35
WW Hydrant Damaged 8 6 2 25.00 0.6 0 0.00 6 75.00 34 50.00 5.0
WW Hydrant Leaking 5 3 0 0.00 0.0 0 0.00 5  100.00 34 60.00 5.0
WW Hydrant Open 168 158 5 2.98 2.3 3  60.00 163 97.02 1.6 80.98 1.0
WW-Hydrant Out Of Service 216 9 198 91.67 190.0 161 81.31 18 8.33 78.9 66.67 60.0
WW-Hydrant Repairs 437 83 367 83.98 88.2 161  43.87 70 16.02 35.8 88.57 60.0
WW-Water Joint Leak 122 1 114  93.44  202.1 105 92.11 8 6.56  257.9 12.50 30.0
WW-Water Main Break 46 33 13 28.26 89.0 7 53.85 33 71.74 7.0 60.61 5.0
WW-Water Meter Vaults 781 73 731 93.60 117.3 606  82.90 50 6.40 162.3 28.00 30.0
WW-Water Service Repair 719 168 354 49.24 74.1 135 38.14 365 50.76 72.1 50.96 60.0
WW-Water Valve Vaults 305 20 298 97.70  158.7 216  72.48 7 230 188.6 28.57 60.0
WW-Water Valves 225 34 201  89.33 120.8 119  59.20 24 10.67 62.7 70.83 60.0
Water Quality Total 73 25 53  72.60 39.2 37 69.81 20 27.40 14.1 70.00
WW Water Odor / Bad Taste 25 9 16  64.00 34.0 11  68.75 9 36.00 13.2 55.56 10.0
WW-Water Referred to Water Lab 48 16 37 77.08 415 26 70.27 11 22.92 14.9 81.82 10.0
Water Supply Total 2272 1165 835  36.75 33.7 623  74.61 1437 63.25 15.6 63.33
WW Water Discolored 168 158 24 14.29 2.0 1 4.17 144 85.71 34 96.53 7.0
WW Water Leak (Exterior) 822 386 150 18.25 32.7 93  62.00 672 81.75 14.9 52.38 7.0
WW Water Low Pressure 401 80 308 76.81 51.0 235  76.30 93 23.19 52.2 19.35 14.0
WW Water Meter Cover Missing/Damaged 61 53 6 9.84 11 0 0.00 55 90.16 1.9 100.00 14.0
WW Water Meter Leak 103 92 24 23.30 2.0 3 1250 79 76.70 4.4 87.34 7.0
WW Water No Water 145 139 2 1.38 11 0 0.00 143 98.62 17 95.80 3.0
WW Water Noise In Pipe 70 7 30 4286 59.9 24 80.00 40 57.14 86.3 22.50 30.0
WW Water Water In Basement 98 94 5 5.10 9.3 1 20.00 93 94.90 3.2 95.70 5.0
WW-Water Leak To Locate 27 15 12 44.44 43.2 5 41.67 15 55.56 115 80.00 15.0
WW-Water Turn Off (Request) 107 54 82 76.64 19.6 78  95.12 25 23.36 17 76.00 1.0
WW-Water Turn Off/On (Bill) 223 68 156  69.96 16.7 149  95.51 67 30.04 33.7 7.46 1.0
WW-Water Turn On (Request) 47 19 36  76.60 24.0 34 9444 11 23.40 7.4 54.55 1.0
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0‘4 « Created on: 07/19/2003
Bureau of Water and Waste Water

4
("r,,nb,p"' by Water Area Geo Value
From: 07/05/2003 To: 07/18/2003

OPEN OPEN OVER OVER CLOSED CLOSE CLOSED DUR-
DESCRIPTION TOTAL CREATED OPEN %  TIME DUE DUE % CLOSED % TIME INTIME%  ATION
Bureau of Water and Waste Water Total 9415 2884 5259 55.86 84.9 3550 67.50 4156 44.14 48.4 49.42 0.0
Bureau of Water and Waste Water Total 2 1 0 0.00 0.0 0 0.00 2 100.00 8.6 50.00 0.0
Water Area EAST Total 1 1 0 0.00 0.0 0 0.00 1 100.00 1.0 100.00 0.0
WW-Mayor's Request 1 1 0 0.00 0.0 0 0.00 1 100.00 1.0 100.00 14.0
{No Location} Total 1 0 0 0.00 0.0 0 0.00 1 100.00 16.2 0.00 0.0
WW-Mayor's Request 1 0 0 0.00 0.0 0 0.00 1 100.00 16.2 0.00 14.0
Construction Management Total 307 72 232 75.57 44.1 223 96.12 75 24.43 30.0 13.33 0.0
Sector 1 Total 100 27 65  65.00 304 62  95.38 35 35.00 235 14.29 0.0
DPW-Steel Plate Complaint 3 3 0 0.00 0.0 0 0.00 3 100.00 2.3 33.33 2.0
DPW:-Steel Plate Installed 90 20 62  68.89 315 62 100.00 28 31.11 26.8 0.00 0.0
DPW-Steel Plate Repair 7 4 3  42.86 8.5 0 0.00 4 57.14 16.5 100.00 30.0
Sector 2 Total 48 8 37 77.08 42.7 33 89.19 11 22.92 32.6 9.09 0.0
DPW-Steel Plate Complaint 2 2 1 50.00 2.4 1 100.00 1 50.00 3.2 0.00 2.0
DPW:-Steel Plate Installed 39 5 31 7949 47.8 31 100.00 8 20.51 394 0.00 0.0
DPW-Steel Plate Repair 7 1 5 71.43 18.7 1 20.00 2 28.57 20.2 50.00 30.0
Sector 3 Total 56 13 46 82.14 45.7 44  95.65 10 17.86 40.7 0.00 0.0
DPW:-Steel Plate Installed 53 11 44  83.02 47.5 44 100.00 9 16.98 41.3 0.00 0.0
DPW:-Steel Plate Repair 3 2 2  66.67 7.0 0 0.00 1 33.33 35.7 0.00 30.0
Sector 4 Total 98 24 80 81.63 50.9 80 100.00 18 18.37 35.2 16.67 0.0
DPW-Steel Plate Complaint 1 1 0 0.00 0.0 0 0.00 1 100.00 1.1 100.00 2.0
DPW:-Steel Plate Installed 94 23 79 84.04 51.2 79 100.00 15 15.96 39.9 0.00 0.0
DPW:-Steel Plate Repair 3 0 1 3333 304 1 100.00 2 66.67 16.9 100.00 30.0
{No Location} Total 5 0 4 80.00 124.0 4 100.00 1 20.00 22.9 100.00 0.0
DPW:-Steel Plate Installed 4 0 4 100.00 124.0 4 100.00 0 0.00 0.0 0.00 0.0
DPW-Steel Plate Repair 1 0 0 0.00 0.0 0 0.00 1 100.00 229 100.00 30.0
Meter Shop Total 109 62 9 8.26 12.8 1 1111 100 91.74 12.7 76.00 0.0
Water Area EAST Total 65 33 6 9.23 16.4 1 16.67 59 90.77 12.1 79.66 0.0
WW-Water Meter Installation 65 33 6 9.23 16.4 1 16.67 59 90.77 12.1 79.66 15.0
Water Area WEST Total 43 28 3 6.98 5.7 0 0.00 40 93.02 14.0 70.00 0.0
WW-Water Meter Installation 43 28 3 6.98 5.7 0 0.00 40 93.02 14.0 70.00 15.0
{No Location} Total 1 1 0 0.00 0.0 0 0.00 1 100.00 0.0 100.00 0.0
WW-Water Meter Installation 1 1 0 0.00 0.0 0 0.00 1 100.00 0.0 100.00 15.0
Sewer Investigation Total 537 386 35 6.52 25.4 17  48.57 502 93.48 21.8 53.39 0.0
Water Area EAST Total 242 184 7 2.89 34.0 3 4286 235 97.11 235 58.30 0.0
WW Sewer Leak 4 1 0 0.00 0.0 0 0.00 4 100.00 22.8 25.00 1.0
WW Sewer Misc Investigation 23 18 0 0.00 0.0 0 0.00 23  100.00 26.1 78.26 7.0
WW Sewer Overflow 3 2 0 0.00 0.0 0 0.00 3 100.00 29.8 33.33 1.0
WW Sewer Water In Basement 120 103 2 1.67 0.4 0 0.00 118 98.33 7.5 63.56 1.0
WW-Sewer Color Test 1 0 0 0.00 0.0 0 0.00 1 100.00 9.9 0.00 1.0
WW-Sewer Drain Investigation 1 0 0 0.00 0.0 0 0.00 1 100.00 136.7 0.00 2.0
WW-Sewer House Connection Choke 44 28 2 4.55 0.6 0 0.00 42 95.45 43.9 52.38 2.0
WW-Sewer Main Choke 12 8 0 0.00 0.0 0 0.00 12 100.00 140.2 41.67 1.0
WW-Sewer Plumber Notice 23 18 1 4.35 395 1 100.00 22 95.65 6.2 36.36 1.0
WW-Sewer TV Crew 11 6 2 18.18 98.3 2 100.00 9 81.82 5.0 77.78 7.0
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0‘4 « Created on: 07/19/2003
y Bureau of Water and Waste Water
("r,,nb,p"' by Water Area Geo Value
From: 07/05/2003 To: 07/18/2003
OPEN OPEN OVER OVER CLOSED CLOSE CLOSED DUR-
DESCRIPTION TOTAL CREATED OPEN %  TIME DUE DUE % CLOSED % TIME INTIME%  ATION
Water Area WEST Total 288 201 25 8.68 18.1 11 44.00 263 91.32 19.8 49.81 0.0
WW Sewer Leak 10 7 2 20.00 3.9 2 100.00 8 80.00 5.4 50.00 1.0
WW Sewer Misc Investigation 31 22 5 16.13 49.6 2 40.00 26 83.87 11.4 73.08 7.0
WW Sewer Overflow 4 1 1 25.00 35.7 1 100.00 3 75.00 31.0 0.00 1.0
WW Sewer Water In Basement 128 95 2 1.56 0.3 0 0.00 126 98.44 17.2 48.41 1.0
WW-Sewer Color Test 1 0 0 0.00 0.0 0 0.00 1 100.00 8.7 0.00 1.0
WW-Sewer Drain Investigation 4 3 3 75.00 1.9 1 3333 1 25.00 21.8 0.00 2.0
WW-Sewer House Connection Choke 59 38 5 8.47 0.6 0 0.00 54 91.53 28.4 40.74 2.0
WW-Sewer Main Choke 13 6 4  30.77 26.1 4 100.00 9 69.23 51.7 22.22 1.0
WW-Sewer Manholes Clean 4 0 0 0.00 0.0 0 0.00 4 100.00 110.0 25.00 30.0
WW-Sewer Plumber Notice 26 23 1 3.85 43.4 1 100.00 25 96.15 3.9 72.00 1.0
WW-Sewer TV Crew 8 6 2 25.00 14 0 0.00 6 75.00 8.6 66.67 7.0
{No Location} Total 7 1 3 42.86 66.0 3 100.00 4 57.14 56.2 0.00 0.0
WW Sewer Misc Investigation 3 0 1 3333 37.3 1 100.00 2 66.67 62.0 0.00 7.0
WW Sewer Overflow 1 0 0 0.00 0.0 0 0.00 1 100.00 95.7 0.00 1.0
WW Sewer Water In Basement 1 0 0 0.00 0.0 0 0.00 1 100.00 5.2 0.00 1.0
WW-Sewer Drain Investigation 1 1 1 100.00 3.3 1 100.00 0 0.00 0.0 0.00 2.0
WW-Sewer TV Crew 1 0 1 100.00 1574 1 100.00 0 0.00 0.0 0.00 7.0
Sewer Maintenance Total 256 28 106 4141 97.2 89  83.96 150 58.59 101.3 34.00 0.0
Water Area EAST Total 168 18 65  38.69 84.9 55  84.62 103 61.31  100.9 32.04 0.0
WW-Sewer House Connection Break 12 0 10 83.33 131.7 10 100.00 2 16.67 267.6 0.00 7.0
WW-Sewer Main Break 25 3 21  84.00 71.6 21 100.00 4 16.00 45.6 0.00 2.0
WW-Sewer Manholes Repair 108 13 13 12.04 38.1 3 23.08 95 87.96 101.2 34.74 45.0
WW-Sewer Permanent Repair 2 0 2 100.00 188.2 2 100.00 0 0.00 0.0 0.00 14.0
WW-Sewer Repair Sanitary Connection 21 2 19 90.48 96.1 19 100.00 2 9.52 28.6 0.00 7.0
Water Area WEST Total 80 10 37 46.25 1148 30 81.08 43 53.75 98.2 39.53 0.0
WW-Sewer House Connection Break 18 0 5 27.78 78.2 5 100.00 13 72.22 140.0 0.00 7.0
WW-Sewer Main Break 17 0 14 8235 1473 14 100.00 3 1765 2714 0.00 2.0
WW-Sewer Manholes Repair 32 8 7 2188 211 1 1429 25 78.13 61.4 68.00 45.0
WW-Sewer Permanent Repair 4 0 4 100.00 2729 4 100.00 0 0.00 0.0 0.00 14.0
WW-Sewer Repair Sanitary Connection 9 2 7 77.78 79.2 6 85.71 2 22.22 26.1 0.00 7.0
{No Location} Total 8 0 4 50.00 1334 4 100.00 4 50.00 143.6 25.00 0.0
WW-Sewer Manholes Repair 8 0 4 50.00 1334 4 100.00 4 50.00 143.6 25.00 45.0
Storm Maintenance Total 2827 557 1706  60.35 68.6 1047  61.37 1121 39.65 93.6 24.26 0.0
Water Area EAST Total 1409 287 798 56.64 53.9 467  58.52 611 43.36 96.1 22.91 0.0
WW Rip Rap 123 58 74 60.16 10.4 19 25.68 49 39.84 19.8 6.12 14.0
WW Storm Damaged Inlet 165 30 143  86.67 70.0 73  51.05 22 13.33  152.8 27.27 60.0
WW Storm Flooded Street 3 3 0 0.00 0.0 0 0.00 3 100.00 1.2 66.67 3.0
WW Storm Inlet Choke 198 73 136  68.69 22.6 87  63.97 62 31.31 17.6 43.55 14.0
WW Storm Misc Investigation 12 7 3  25.00 55 1 3333 9 75.00 12.6 44.44 10.0
WW Storm Water In Basement 6 4 2 33.33 1.9 0 0.00 4 66.67 4.9 25.00 3.0
WW Surface Repair 231 18 31 1342 45.0 11 35.48 200 86.58 128.1 27.50 60.0
WW-Storm Connection Choke 35 4 34  97.14 59.9 31 9118 1 2.86 11 100.00 7.0
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TAp* Created on: 07/19/2003
y Bureau of Water and Waste Water
("r,,nb,p"' by Water Area Geo Value
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OPEN OPEN OVER OVER CLOSED CLOSE CLOSED DUR-
DESCRIPTION TOTAL CREATED OPEN %  TIME DUE DUE % CLOSED % TIME INTIME%  ATION
WW-Storm Mainline Choke 16 0 16 100.00 60.4 16 100.00 0 0.00 0.0 0.00 10.0
WW-Storm Mainline Dig 1 0 1 100.00 79.4 1 100.00 0 0.00 0.0 0.00 30.0
WW-Storm Manholes Repair 52 5 28 53.85 58.1 16 57.14 24 46.15 107.8 29.17 45.0
WW-Storm Oil Spill 1 0 0 0.00 0.0 0 0.00 1 100.00 14.8 0.00 2.0
WW-Storm Routine Inlet Cleaning 1 1 1 100.00 2.3 0 0.00 0 0.00 0.0 0.00 7.0
WW-Surface Repair (Asphalt) 148 29 89 60.14 69.4 62  69.66 59 39.86 86.5 6.78 15.0
WW-Surface Repair (Concrete) 164 21 63 38.41 59.9 33 52.38 101 61.59 126.9 9.90 30.0
WW-Surface Repair (Masonry) 7 1 5 7143 64.8 3  60.00 2 28.57 41.3 50.00 30.0
WW-Surface Repair (Sidewalk) 246 33 172 69.92 74.0 114 66.28 74 30.08 94.1 25.68 30.0
Water Area WEST Total 1376 264 875  63.59 81.0 556  63.54 501 36.41 91.2 25.75 0.0
WW Rip Rap 79 60 47 59.49 51 2 4.26 32 40.51 7.4 90.63 14.0
WW Storm Damaged Inlet 160 12 153 95.63 109.3 93 60.78 7 438 1434 28.57 60.0
WW Storm Flooded Street 6 2 0 0.00 0.0 0 0.00 6 100.00 13.5 16.67 3.0
WW Storm Inlet Choke 221 78 177  80.09 38.6 108  61.02 44 19.91 21.0 25.00 14.0
WW Storm Misc Investigation 5 4 4 80.00 28.8 1 25.00 1 20.00 6.0 100.00 10.0
WW Storm Water In Basement 4 2 0 0.00 0.0 0 0.00 4  100.00 18.6 0.00 3.0
WW Surface Repair 181 9 28 15.47 78.1 14 50.00 153 84.53 107.8 33.99 60.0
WW-Storm Connection Choke 3 1 3 100.00 266.8 2  66.67 0 0.00 0.0 0.00 7.0
WW-Storm Mainline Choke 1 0 1 100.00 478.6 1 100.00 0 0.00 0.0 0.00 10.0
WW-Storm Mainline Dig 2 0 2 100.00 178.4 2 100.00 0 0.00 0.0 0.00 30.0
WW-Storm Manholes Repair 57 2 55 96.49 127.7 42 76.36 2 3.51 39.5 50.00 45.0
WW-Storm Routine Inlet Cleaning 7 6 1 1429 5694 1 100.00 6 85.71 5.6 66.67 7.0
WW-Surface Repair (Asphalt) 203 25 109 53.69 69.3 85 77.98 94 46.31 99.7 6.38 15.0
WW-Surface Repair (Concrete) 149 27 85 57.05 91.5 46  54.12 64 4295 126.3 15.63 30.0
WW-Surface Repair (Masonry) 1 1 1 100.00 34 0 0.00 0 0.00 0.0 0.00 30.0
WW-Surface Repair (Sidewalk) 297 35 209 70.37 96.9 159  76.08 88 29.63  105.7 13.64 30.0
{No Location} Total 42 6 33 78.57 96.6 24 72.73 9 21.43 53.6 33.33 0.0
WW Rip Rap 3 1 3 100.00 71.8 2  66.67 0 0.00 0.0 0.00 14.0
WW Storm Damaged Inlet 9 2 8 88.89 41.2 2 25.00 1 11.11 252.7 0.00 60.0
WW Storm Flooded Street 1 1 0 0.00 0.0 0 0.00 1 100.00 0.2 100.00 3.0
WW Storm Inlet Choke 14 1 13 92.86 74.0 12 92.31 1 7.14 27.0 0.00 14.0
WW Storm Misc Investigation 2 1 0 0.00 0.0 0 0.00 2 100.00 17.3 50.00 10.0
WW Surface Repair 1 0 0 0.00 0.0 0 0.00 1 100.00 19.9 100.00 60.0
WW-Storm Connection Choke 3 0 3 100.00 2334 3 100.00 0 0.00 0.0 0.00 7.0
WW-Storm Mainline Choke 1 0 1 100.00 41.5 1 100.00 0 0.00 0.0 0.00 10.0
WW-Storm Mainline Dig 1 0 1 100.00 2835 1 100.00 0 0.00 0.0 0.00 30.0
WW-Storm Manholes Repair 2 0 2 100.00 295.5 2 100.00 0 0.00 0.0 0.00 45.0
WW-Surface Repair (Asphalt) 4 0 1 25.00 43.6 1 100.00 3 75.00 49.2 0.00 15.0
WW-Surface Repair (Sidewalk) 1 0 1 100.00 20.4 0 0.00 0 0.00 0.0 0.00 30.0
Water Maintenance Total 3032 588 2283 7530 1217 1513  66.27 749 24.70 58.5 60.35 0.0
Water Area EAST Total 1646 289 1294 78.61 115.3 829 64.06 352 21.39 60.7 53.98 0.0
WW Hydrant Damaged 5 4 2 40.00 0.6 0 0.00 3 60.00 4.0 33.33 5.0
WW Hydrant Leaking 3 2 0 0.00 0.0 0 0.00 3 100.00 2.4 66.67 5.0
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OPEN OPEN OVER OVER CLOSED CLOSE CLOSED DUR-
DESCRIPTION TOTAL CREATED OPEN %  TIME DUE DUE % CLOSED % TIME INTIME%  ATION
WW Hydrant Open 49 47 2 4.08 2.8 1 50.00 47 95.92 1.2 76.60 1.0
WW-Hydrant Out Of Service 111 2 101 90.99 198.9 83 8218 10 9.01 61.7 70.00 60.0
WW-Hydrant Repairs 272 44 239 87.87 88.3 105 43.93 33 12.13 41.3 81.82 60.0
WW-Water Joint Leak 90 1 87 96.67 1953 79  90.80 3 3.33 96.2 33.33 30.0
WW-Water Main Break 24 19 7 29.17 125.2 4 57.14 17 70.83 7.5 76.47 5.0
WW-Water Meter Vaults 386 42 368 95.34 99.6 295 80.16 18 4.66 50.1 44.44 30.0
WW-Water Service Repair 421 91 225 53.44 82.5 89 39.56 196 46.56 85.8 39.80 60.0
WW-Water Valve Vaults 146 13 144  98.63 1448 102 70.83 2 1.37 37.9 100.00 60.0
WW-Water Valves 139 24 119 85.61 118.3 71 59.66 20 14.39 55.8 75.00 60.0
Water Area WEST Total 1284 276 898 69.94 128.2 633 7049 386 30.06 57.9 65.54 0.0
WW Hydrant Damaged 3 2 0 0.00 0.0 0 0.00 3 100.00 2.7 66.67 5.0
WW Hydrant Leaking 1 1 0 0.00 0.0 0 0.00 1  100.00 0.7 100.00 5.0
WW Hydrant Open 116 108 3 2.59 2.0 2 66.67 113 97.41 1.9 82.30 1.0
WW-Hydrant Out Of Service 94 5 86 9149 174.8 71 8256 8 851 100.4 62.50 60.0
WW-Hydrant Repairs 124 31 92 74.19 75.9 40 43.48 32 25.81 34.3 93.75 60.0
WW-Water Joint Leak 30 0 25 8333 2377 25 100.00 5 16.67 354.9 0.00 30.0
WW-Water Main Break 20 13 5 25.00 12.5 2 40.00 15 75.00 6.5 46.67 5.0
WW-Water Meter Vaults 385 28 353 91.69 1329 304 86.12 32 831 2254 18.75 30.0
WW-Water Service Repair 283 74 115 40.64 51.2 36 31.30 168 59.36 56.6 63.69 60.0
WW-Water Valve Vaults 153 5 148 96.73 175.3 112 75.68 5 3.27 24838 0.00 60.0
WW-Water Valves 75 9 71 94.67 117.8 41 57.75 4 5.33 97.3 50.00 60.0
{No Location} Total 102 23 91 89.22 1474 51  56.04 11 10.78 5.6 81.82 0.0
WW Hydrant Leaking 1 0 0 0.00 0.0 0 0.00 1 100.00 9.0 0.00 5.0
WW Hydrant Open 3 3 0 0.00 0.0 0 0.00 3 100.00 0.3 100.00 1.0
WW-Hydrant Out Of Service 11 2 11 100.00 228.2 7 63.64 0 0.00 0.0 0.00 60.0
WW-Hydrant Repairs 41 8 36 87.80 1194 16 44.44 5 12.20 9.0 100.00 60.0
WW-Water Joint Leak 2 0 2 100.00 52.1 1 50.00 0 0.00 0.0 0.00 30.0
WW-Water Main Break 2 1 1 50.00 2182 1 100.00 1 50.00 6.7 0.00 5.0
WW-Water Meter Vaults 10 3 10 100.00 217.2 7 70.00 0 0.00 0.0 0.00 30.0
WW-Water Service Repair 15 3 14 9333 1278 10 7143 1 6.67 0.0 100.00 60.0
WW-Water Valve Vaults 6 2 6 100.00 80.7 2 33.33 0 0.00 0.0 0.00 60.0
WW-Water Valves 11 1 11 100.00 166.9 7 6364 0 0.00 0.0 0.00 60.0
Water Quality Total 73 25 53 72.60 39.2 37 69.81 20 27.40 14.1 70.00 0.0
Water Area EAST Total 40 12 31 7750 43.6 22 70.97 9 22.50 10.0 55.56 0.0
WW Water Odor / Bad Taste 15 4 11 73.33 35.6 7 63.64 4 26.67 13.4 25.00 10.0
WW-Water Referred to Water Lab 25 8 20  80.00 48.1 15  75.00 5 20.00 7.4 80.00 10.0
Water Area WEST Total 32 13 21 65.63 33.5 14 66.67 11 34.38 17.5 81.82 0.0
WW Water Odor / Bad Taste 9 5 4 4444 32.7 3 75.00 5 55.56 13.0 80.00 10.0
WW-Water Referred to Water Lab 23 8 17 73.91 33.7 11 64.71 6 26.09 21.2 83.33 10.0
{No Location} Total 1 0 1 100.00 215 1 100.00 0 0.00 0.0 0.00 0.0
WW Water Odor / Bad Taste 1 0 1 100.00 21.5 1 100.00 0 0.00 0.0 0.00 10.0
Water Supply Total 2272 1165 835 36.75 337 623 7461 1437 63.25 15.6 63.33 0.0
Water Area EAST Total 1291 663 471 36.48 29.1 355 75.37 820 63.52 15.1 62.68 0.0
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OPEN OPEN OVER OVER CLOSED CLOSE CLOSED DUR-
DESCRIPTION TOTAL CREATED OPEN %  TIME DUE DUE % CLOSED % TIME INTIME%  ATION
WW Water Discolored 89 84 8 8.99 1.6 1 12.50 81 91.01 1.9 98.77 7.0
WW Water Leak (Exterior) 511 226 106  20.74 29.6 67 63.21 405 79.26 15.2 49.14 7.0
WW Water Low Pressure 175 35 140 80.00 45.2 106 75.71 35 20.00 63.3 8.57 14.0
WW Water Meter Cover Missing/Damaged 44 36 4 9.09 15 0 0.00 40 90.91 2.0 100.00 14.0
WW Water Meter Leak 66 57 18 27.27 2.4 3 16.67 48 72.73 5.8 85.42 7.0
WW Water No Water 67 64 1 1.49 1.6 0 0.00 66 98.51 1.3 95.45 3.0
WW Water Noise In Pipe 37 2 15 40.54 65.6 14 93.33 22 59.46 86.7 18.18 30.0
WW Water Water In Basement 63 60 2 3.17 224 1 50.00 61 96.83 4.2 95.08 5.0
WW-Water Leak To Locate 18 10 9 50.00 19.5 4 44.44 9 50.00 14.5 77.78 15.0
WW-Water Turn Off (Request) 71 35 57 80.28 18.5 53  92.98 14 19.72 2.4 71.43 1.0
WW-Water Turn Off/On (Bill) 125 44 92 73.60 15.6 87 94.57 33 26.40 31.6 15.15 1.0
WW-Water Turn On (Request) 25 10 19 76.00 25.1 19 100.00 6 24.00 6.9 66.67 1.0
Water Area WEST Total 939 488 351 37.38 39.2 256 72.93 588 62.62 15.3 64.80 0.0
WW Water Discolored 75 72 16  21.33 2.2 0 0.00 59 78.67 5.4 94.92 7.0
WW Water Leak (Exterior) 286 154 36 12.59 36.7 18 50.00 250 87.41 12.2 59.20 7.0
WW Water Low Pressure 220 45 165 75.00 55.5 126  76.36 55 25.00 45.4 23.64 14.0
WW Water Meter Cover Missing/Damaged 17 17 2 11.76 0.4 0 0.00 15 88.24 1.6 100.00 14.0
WW Water Meter Leak 33 31 5 15.15 0.8 0 0.00 28 84.85 2.6 89.29 7.0
WW Water No Water 76 73 1 1.32 0.5 0 0.00 75 98.68 2.2 96.00 3.0
WW Water Noise In Pipe 33 5 15 45.45 54.2 10 66.67 18 54.55 85.9 27.78 30.0
WW Water Water In Basement 35 34 3 8.57 0.5 0 0.00 32 91.43 1.2 96.88 5.0
WW-Water Leak To Locate 9 5 3 3333 1143 1 3333 6 66.67 7.0 83.33 15.0
WW-Water Turn Off (Request) 36 19 25 69.44 22.1 25 100.00 11 30.56 0.8 81.82 1.0
WW-Water Turn Off/On (Bill) 97 24 63  64.95 18.2 61 96.83 34 35.05 35.8 0.00 1.0
WW-Water Turn On (Request) 22 9 17 77.27 22.7 15 88.24 5 22.73 8.0 40.00 1.0
{No Location} Total 42 14 13 30.95 54.6 12 9231 29 69.05 34.8 51.72 0.0
WW Water Discolored 4 2 0 0.00 0.0 0 0.00 4 100.00 4.6 75.00 7.0
WW Water Leak (Exterior) 25 6 8 32.00 55.6 8 100.00 17 68.00 49.4 29.41 7.0
WW Water Low Pressure 6 0 3 50.00 77.5 3 100.00 3 50.00 49.0 66.67 14.0
WW Water Meter Leak 4 4 1 25.00 0.4 0 0.00 3 75.00 0.4 100.00 7.0
WW Water No Water 2 2 0 0.00 0.0 0 0.00 2 100.00 0.8 100.00 3.0
WW-Water Turn Off/On (Bill) 1 0 1 100.00 32.3 1 100.00 0 0.00 0.0 0.00 1.0

CitiTrack - Confidential

Page: 5



Volume 1 Number 33

SUPERINTENDENT PERFORMANCE WORKSHEET
BUREAU OF WATER & WASTEWATER

Reporting period: July 5, 2003 through July 18, 2003

CURRENT PERIOD

BUDGETED FILLED LOST WORK-
POSITIONS(1) | POSITIONS (1) DAYS(2) Overtime Complaints
Completed within Target
Superintendent Function (work days) (hours) Created Closed Current Backlog Resolution Time % Overdue
Administrative Division Payroll, Personnel, Clerica 80 65| 12| 315 0 0 0 0 0% 0%
1|Sewers - East 47 40 7 689 184 235 7 137 58% 43%
2|Sewers- West 54 46 8| 504 201 263 25 131 50%) 44%
3[Sewer Repair 74 61 8| 614 28 150 106 51 34%) 84%
Rip Rap, Storm drains,
4|Surface Repair - East 49 48 15] 203| 287 611 798| 140 23%) 59%)
Rip Rap, Storm drains,
5[Surface Repair - West 47 38 3 242| 264 501 875 129 26%) 64%)
Hydrants, Valves, Water
6[Repair - East 116 99 18| 1697 289 352, 1294 190 54% 64%)
Hydrants, Valves, Water
7|Repair - West 116 97 28 1711 276 386 898 253| 66%) 70%)
8|Water Supply 70 55 24 652] 1165 1437 835 910! 63%) 75%
(1) Assigned to work crews
(2) Unscheduled Leave
OVERTIME
2 WEEK REPORTING YEAR-TO-DATE
Superintendent Function 5/24-6/6 6/7-6/20 6/21-7/4 7/5-7/118 % CHANGE Average Minimum Maximum Total Periods
Administrative Division Payroll, Personnel, Clerica 489 572 645| 315] -51% 422 130] 1051 11,815 28
1|Sewers - East 602| 494 749 689 -8% 420 57, 1094 13,015 31
2|Sewers- West 471 625| 533 504 -5% 516 161 1198 15,986 31
3|Sewer Repair 540 737| 703| 614 -13% 633! 73 1612 19,623 31
Rip Rap, Storm drains,
4|Surface Repair - East 578| 912 704] 203| -71%) 469 96 2308 14,545 31
Rip Rap, Storm drains,
5|Surface Repair - West 773] 766 824 242| -71%) 450 31 2487 13,950 31
Hydrants, Valves, Water
6|Repair - East 1571 1430 1499 1697 13%) 1626 394 6230 50,392 31
Hydrants, Valves, Water
7|Repair - West 1711 1741 2145 1711 -20%) 1884 339 6350 58,396 31
8|Water Supply 484 565 744 652] -12% 539 94 2010 16,721 31
UNSCHEDULED LEAVE
2 WEEK REPORTING YEAR-TO-DATE
Superintendent Function 5/24-6/6 6/7-6/20 6/21-7/4 7/5-7/18 % CHANGE Average Minimum Maximum Total Periods
Administrative Division Payroll, Personnel, Clerica 8| 9| 0| 12| #DIV/0! 9 0| 18 254.40 28
1|Sewers - East 12| 10| 15] 7 -53% 7 1 17, 223.60 31
2|Sewers- West 2 3| 4 8| 100% 8 0| 19 235.00 31
3[Sewer Repair 0| 2 16| 8| -48% 9 0| 22, 289.00 31
Rip Rap, Storm drains,
4|Surface Repair - East 9 15] 14 15] 7%) 8| 1 22, 253.00 31
Rip Rap, Storm drains,
5[Surface Repair - West 2 13| 6 3 -50%) 5| 0| 13| 164.00 31
Hydrants, Valves, Water
6[Repair - East 12| 13| 17| 18| 6% 15 6 27 478.80 31
Hydrants, Valves, Water
7|Repair - West 22 22 23 28 22%) 18| 1 42 544.30 31
8|Water Supply 16| 12| 10| 24 139% 15 0| 39 470.50 31
BACKLOG
2 WEEK REPORTING YEAR-TO-DATE
Superintendent Function 5/24-6/6 6/7-6/20 6/21-7/4 7/5-7/18 % CHANGE Average | Minimum Maximum Total Periods
1|Sewers - East 18| 33 14| 7 -50% 29 7 107 901.00 31
2|Sewers- West 39 38 31 25 -19% 55 23 163 1,718.00 31
3|Sewer Repair 283| 280 218 106 -51% 174 39 375, 5,402.00 31
Rip Rap, Storm drains,
4|Surface Repair - East 1048 1043 1123 798| -29%) 814 458 1286 25,240.00 31
Rip Rap, Storm drains,
5|Surface Repair - West 1153 1104 1120 875 -22%) 742 379 1270 23,016.00 31
Hydrants, Valves, Water
6|Repair - East 1188 1222 1309 1294 -1% 910 516 1309 28,205.00 31
Hydrants, Valves, Water
7|Repair - West 892 960 976 898 -8% 684 115 976 21,216.00 31
8|Water Supply 1020 1089 1234 835 -32% 1400 391 3917 43,407.00 31
COMPLETED WITHIN TARGET
2WEEK REPORTING YEAR-TO-DATE
Superintendent Function 5/24-6/6 6/7-6/20 6/21-7/4 7/5-7/118 % CHANGE Average Minimum Maximum Total Periods
1|Sewers - East 80%, 69%) 77%)| 58% -24% 66%; 30%) 84% 2031% 31
2|Sewers- West 72%) 73%) 75%) 50%) -34% 66%! 31% 87%! 2031% 31
3[Sewer Repair 10%) 44% 11%) 34%) 206% 45% 10%) 79% 1390% 31
Rip Rap, Storm drains,
4|Surface Repair - East 33%) 50% 79%) 23%) -71%) 65%) 23%) 98%) 2002% 31
Rip Rap, Storm drains,
5[Surface Repair - West 45% 42% 63%) 26%) -59%) 58%) 26%) 93%) 1799% 31
Hydrants, Valves, Water
6[Repair - East 49% 69%) 69%) 54% -21%) 69%) 34%) 170% 2143% 31
Hydrants, Valves, Water
7|Repair - West 52% 79%) 65%) 66%) 1%, 65%) 45% 81%) 2021% 31
8|Water Supply 54%) 67%)| 76%)| 63%) -16% 57% 26%)| 76% 1757% 31
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Volume 1 Number 81 DPW - WATER & WASTEWATER

CITISTAT

REPORTING PERIOD: JULY 5, 2003 THROUGH JULY 18, 2003

MAINTENANCE WORK ORDERS - break down by unit

2WEEK REPORTING YEAR-TO-DATE
5/24-6/6 6/7-6/20 6/21-7/4 7/5-7/18 |% CHANGE | Average [ Minimum [ Maximum Total Periods
PRIOR BACKLOG 23,640 20,745 20,245 20,003 -1.2% 37,079 20,003 68,662 3,003,371 81
Meter Shop 17,736 17,589 17,225 16,928 -1.7% 26,448 13,647 41,732 2,142 257 81
Billing Request 872 785 781 843 7.9% 810 244 2,081 65,638 81
Water Maintenance) 2,868 1,427 1,401 1,348 -3.8% 6,640 1,348 17,475 537,858 81
Sewer Maintenance) 1,504 944 838 863 3.0% 1,930 838 4,114 156,368 81
Storm Water Maintenance] 660 0 0 0| #DIV/O! 1,258 - 4,161 101,881 81
CREATED 2,853 2,623 2,342 2,531 8.1% 3,827 732 24,505 310,025 81
Meter Shop 719 857 597 985 65.0%! 1,486 110 21,420 120,404 81
Billing Request 1,437 1,420 1,255 1,169 -6.9% 1,143 453 1,815 92,599 81
Water Maintenance| 552 346 287 377 31.4% 867 59 2,709 70,255 81
Sewer Maintenance) 0 0 0 0 #DIV/0! 273 - 888 22,115 81
Storm Water Maintenance] 0 0 0 0| #DIV/O! 52 - 189 4,203 81
ABATED 5,748 3,123 2,584 2,841 9.9% 4,444 545 16,612 359,987 81
Meter Shop 867 1,221 895 1,078 20.4% 1,804 83 10,513 146,144 81
Billing Request 1,523 1,424 1,192 1,337 12.2% 1,149 411 2,168 93,101 81
Water Maintenance) 1,993 372 340 333 -2.1% 1,072 31 6,898 86,838 81
Sewer Maintenance) 705 106 157 93 -40.8% 317 1 1,590 25,677 81
Storm Water Maintenance] 0 0 0 0| #DIV/O! 91 - 1,401 7,366 81
CURRENT BACKLOG 20,745 20,245 20,003 19,693 -1.5% 36,457 19,693 68,213 2,952,982 81
Meter Shop 17,588 17,225 16,927 16,835 -0.5% 26,121 13,647 41,413 2,115,813 81
Billing Request 786 781 844 675 -20.0% 804 244 2,081 65,127 81
Water Maintenance) 1,427 1,401 1,348 1,392 3.3% 6,426 1,348 17,335 520,516 81
Sewer Maintenance) 944 838 863 770 -10.8% 1,892 770 4,114 153,230 81
Storm Water Maintenance] 0 0 0 0 #DIV/0! 1,211 - 4,167 98,057 81
AVG. ABATE DAY S(@@ll) 486.0 130.7 85.8 143.7 67.6% 175 17 1,291 13,630 78
Water Maintenance) 697.1 88.4 47.3 16.5 -65.0% 125 11 1,422 9,769 78
Sewer Maintenance| 805.8 205.2 152.9 96.5 -36.9% 99 5 806 7,698 78
Storm Water Maintenance] 0.0 0.0 0.0 0.0 #DIV/O! 151 - 1,514 11,747 78
AVG. ABATE DAY S(new) 4.6 3.9 3.4 3.2 -5.0% 3 2 6 247 74
Water Maintenance) 8.0 5.3 9.5 4.0 -57.4% 3 1 9 233 74
Sewer Maintenance) 0.0 0.0 0.0 0.0 #DIV/0! 1 - 10 57 74
Storm Water Maintenance| 0.0 0.0 0.0 0.0 #DIV/0! 1 - 7 69 74

* (AVG ABATE TIME (all) = ABATE DATE - CREATE DATE FOR WATER MAINT.,SEWER MAINT , SW MAINT. WORK ORDERS ABATED IN PERIOD)
* (AVG ABATE TIME (new) = ABATE TIME FOR WORK ORDERS CREATED AND ABATED IN THIS PERIOD

Meter Shop Work Order Codes: 11,21,22,23,25,33,37,38,39

Billing Request Work Order Codes: 1-9

Water Maintenance Work Order Codes: 10,12,13,14,15,16,17,18,19,20,24,26,27,28,29,30,31,34,35,36
Sewer Maintenance Work Order Codes: 40-69

Storm Water Maintenance Work Order Codes: 70-79
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